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Contact No.9304841 101-

sub: Award of temporary ricense -cum- commcncement of on-board catering services

f .f m ; l 
tff;iti 

:t"#:Xi... r. /r s v/ruARc rr/3 6 o p en e d o n L7'03'2023'

with reference to the subject mentioned above, it has bcen decided to award you the

temporary ricense for provision or orr-uourJ catering Services in above mentioned train

without pantry car (through rsv) for a period of 06 months or takeover of services by new

Liccnsee/Railways/IRcrc, whichever is 
"urli"r, 

purely-on adhoc basis subject to terms and

conditions enshrined in the tender ao"rr*"rri, *rriir, snatt io'* part of the license' The above

award of temporary ricense is subject to the terms and conditio"' of bid document and

Governm.n, oi rnaiu directive to contain covid.

A) In view of the above you are f_qy1.d 
to submit Letter of acceptance within Five (05)

working days of issuance of t,o,,t along with rl""ri v deposit to be submitted in

corporate offi.ce as detail here under. The l-icense fee ior first three months is to be

submitted within five (05) working days of issue of LoA or 05 working days before

date of commencement of operation whichever is later' The remaining 03 months

License fee is to be deposited 1 5 *o*irrg days b"for" completion of lst 03 months or

as advised in LOA as detailed below:-

License fee : Rs' l' 91'9991-

CSfPf SX : Rs' 34'5601-

Totat = Rs i,ie ,ssgt:lohe paid at IRCTCNZ)

i"curitv deposit : il'ifJ;J rfn;*n;Tffi,X#TiJffiXavs as

uoris; by IRCTC. (to be deposited in CO as per

bank details Provided herein)

Spl. SecuritY dePosit : NIL

Ilank account d"tails of IRCTC/CO is as 
'nder,:.

rdfqil qq affitc orqfcrq : l1rf ra. qt$q arrs. fr-rm. iilnr€rtilr : 0i1-2ggli263-64 fim : 0ii-233ii2s9

f"*i* n"if*"V Cut"ti"g & 'fourism

Corporation Ltd'Account Name

ooozoso 02169
Account Numbcr
Aocount'f ICICI Bank

Co"*"ght Placc Dclhi

rclc0000007
- - Ch"a""-r willlol-Ue 

"999Pf94

Regd, & Corp. Offfce : llth Floor, Statesman House, B.1rl8, Baralfiamba Road, New Delhi - 110001, Tol.: 011-2331126364 Fax : 011-23311250
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Quoted LF plus applicable GST for 06 months as per tcrms and condition of license to be
submitted at II{CTC/NZ. Bank account details of IRC f Cl N7, is as under:-

Acconr-rt Name Indian Railway Catering & 'fourism Corporation
Ltd.

Account Number 000303 1 000s433
Acoout"rt 'l'yrle Currcnt
Bank Name I IDITC BNNK
Ilranch 209.214, KAII,ASII I}I.JII,I)ING 26, KAS'f[]RI]A

GIIANDIII MAI{G, NIIW D[r[.III -1100001
IIrSC Codc rIDFC0000003

**Cheques Will not be accepted

'I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

R) You are required to start the provision of catering services as per advise of

IRCTCNZ.

C) I"irst duy of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/I.-, lunch
& dinner) along with its addresses fior approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of Liccnse or fails to remit license fee, within
the stipulated time as advised by II{CTC, Action will be taken as per terms of clause
no.3.5 of General Conditions of license- section one.

F) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 @) e
(b) of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

IRCTC approved, Packed branded RTtr items like poha, lJpma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

Strict compliance of guidelines issued by Government of India, MI{A and this office
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

D

J)

K) Award of licensc is subjcct to thc final outcomc of WPs filcd in difl'crcnt Iligh Court.
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L) 'l'he tcrms & Condition of bid documcnt is an intcgral part of this lettcr of Award.

M) I his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:- Tender l)ocument

Copv :-

GGM/ NZ - to provide date of commencement as per present train schedule.
GM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and neoessary action please.
AGM/I'in - for kind information and nccessary action please.
Central Control - for kind information and necessary action please .

AGM-IT - for kind information and uploading www.irctc.com.
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tr'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerNZ
IRCTCNZ

Sub: Award of temporary license -cum- commcncement of On-board Catering Scrvices
in train no. 15073-74, SGRL-TI'}U.
Ref: Your office letter no.2023/IRCTC/TSV/MARCII/36 dt. 21.03 .2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORI'ORATE OT'FICE :-

'['rain no. Security
deposit

'l'otal Bank Details Demand draft/Ilankers
cheque/R'IGSATEFT No./Bank
Guarantee

Liccnse fee as per clause no. 2.9 of General conditions of license- section one TO BE PAII)
AT NZ

frain
no.

Liccnsc lice GST
@18%

'l otal Ilank
Dctails

Demand draft/Bankers
chcque/ITTGSAIEFT No.

liurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no.
of contact
person

15073
DINNF]IT

B/l'
LT]NCII

1507 4
I,UNCII
DINNEIT

IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

person
Date
Place
Seal of the licensee


